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August 08, 2022

Kratika Rastogi

Dear Kratika

Kindly refer to our meetings and exchange of communication in connection with your employment with us. We wish
to confirm your appointment as Sales Trainee In MG01 B grade with our company #0Oned7 Communications Lid'
thereinafter "OCL"}, with effect from August 18, 2022 and welcome you as a member of Cne97 team.

The terms and conditions of your employment are listed beiow:

1. Your total CTG is Rs. 3,30,000.00 {Three Lakhs Thirty Thousand Rupees Only) per annum.

2. Your salary and other remuneration details are known to you only. Others wilhin the erganization will know your
salary only on a need to know basis. You shall not divulge the details of your salary to anyone in lhe organization
‘under any circumstances and breach of this clause shall be treated as 'cause’ as defined in clause 23 of this letter.

The tarms of this offer are strictly confidential between you and the Company and any breach of this confidence will
be viewed with utmost seriousness.

3. You will render your services exclusively to Oned7 Communications en a full-time basis. You are not entitled to
take up any olher assignment or employment of any nature whatsoever, part time or otherwise, with any other
company, organization or individval, which may involve personal input directly or indirectly in any way whatsoever.

4. You will be entitled to leaves as per the rules of the company.

[

5. vou shall be governed by the Personnel Policies and Rules of Conduct of the company. Personnel Palicies are
tiable lo change from time lo time at the discretion of ihe Management and without reference to you. However, such
changes will be communicated to you as and when lhey take place. '
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6. ‘You are bound by a strict confidentiality and privacy policy and shall not divuige to anyone verbally or ctherwise
any company information, particulars or details of administrative/businessforganizational and of One97
customersiclients, or any other matters which it may be your personal privilege to know by virtue of your being our
employee. As used in this letter, #Business# means the businesses carried on by the Company, consisting of value
added services to telecom operators or any other business that may be carried out by the company in future during
the tenwure of your association with the company.

7. You are required to sign the Non-Disclosure Agreement which covers Invention Assignment, Confidentiality,
Non-Compete and Non-Sclicitation Clauses.

8 This is undersiood that the company develops and markets application inleraction, products and services, you
agiee What during the period of your employment and for a period of (12) menths thereafter, you will not directly or
indirectly: (i) market or sell products of perform services such as are offered or conducted by the company , its
affiiales and subsidiaries during the period of your employment, to any customer or client of the company, {ii)
engaye in, manage, operale, be connected with or acquira any interest in, as an advisor, agent, owner, pariner,
co-venture, principal, director, shareholder, tender or otherwise, any business competitive with the company, its
affifiales or subsidiaries, particularly with respect to services as conducted by the company during the period of your
employment{a 'Compelitive Business'), except thal you may own, in the aggregate, not more than 1% of the
outstanding shares of any publicity held corparation which is a competitive Business which has shares listed for
trading on securities exchange registered with the securities and Exchange Commission of through the automatic
quotation system of a registered securities association

9 In case you are suggesling of confirming procurement or purchase or availment of material or services from
your relatives, friends, assaciates, acquaintances directly or indirectly you will disclose the same to the management
as pari of purchase process. Incase you fail fo disclose the same and such non disclosure puls the Company or its
associates or subconiractors at a disadvantage or commercial loss, the company can take appropriate action
against you. If you are aware of any ungihical practices which are putting company of its associates or
subconiraclors under any commercial disadvantage you are expected o share this at codeofconduct@oned7.net

10. You must, at all times, comply wilh the applicable rules and regulations, honest conduct, high ethical business
standards and commitment to the company. Organization will not lolerate any such incident wherein an employee is
found to be involved in any unethical business dealing and benefiting nimseléherself or helping someone with whom
heishe is associated directly or indireclly or has vested inlerest for personal benefivgains, Any breach will be viewed
seriously and it may lead to severe disciplinary action and legal proceedings.

11. You have agreed thal during your amployment with Cne97 you will disclose the details of any relative or
parinership firm or sole proprietorship firm or companies in which you or your relative(s) may have any direct or
indirect interest by virtue of being partner or employee or shareholder or otherwise whofwhich propose to enter or
are already into any transaction/agreement with One97 in connection with its business affairs. This disclosure shall
be made by you forthwith, when information of such transaction/agreement comes 1o your notice

12. You shail nat divulge any confidential information, data, opinion, practices, usages, formulas, etc. vulside the
Oned? to any person!ﬁrm!company/organizationiOneQ?‘ elc by whatever nomenclature or utitize any of OneS7#s
confidential infarmation or any other information which you may possesses oF come across by reason of your
associalion and employment with Oned7,

13, &s per the agreement, you agree that after the dale hereof during emptoyment with One%7 Communications
ttd and for a period of 2 years after cmployment with One97 Communications Lid you shall not, uniess required by
{aw. subpoena or court order, without the prior wrilten consent of the Company, directly or indirectly,

a. Divulye to anyane, alher than persons designated by the Company in writing, use or seek to henefit personally
fromn any trade secrets, names of customers of or suppliers to the Company, business plans, marketing strategies,
product cosls, financial infarmation of the Company, markel stralegies or other confidential information, or any
idens, designs creations, inventions, discoveries, improvements, devices, praclices, processes, methods, or
products of the Company (collectively, the #Prolecied Information#t) relating to the Business, whether patented or
nol palenied or patentable, as 1o which you are informed and which shall not be generally known to the public or,
recognized as standard practice; or Q :/
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b. Clam to have any righl, ttle, or interest of any kind or nature whatsoever in or to any of the Protected
Information.

14. This letter has been issued to you on the underslanding that there is nothing in your past record which should

have prevented our company to offer you employment. if. however, it is found that your past record is objectionable
o if you have willfully suppressed any material, infarmation or if any declaration given by you lo the company is
false, N such a case, you shall be liable for removal from service without any notice or compensation in lieu thereof.

15. You mnay be transferred to any Section/Departmeant/Unit/subsidiary or Branch in India or abroad either existing
or which may come into existence is justified.

16., Your appointment and continuance in the empicyment shall be subject to being medically fil for One37#s
employmenl. The One87 may, upon in its sale discrelion subject you to undergo medical examination from a
Medical practitioner / Surgeon / Medical Officer acceptable to the Oned7, from time to time as per HR Department
guidelines.

17. Your services will be on probation basis for a pericd of six {6) menths and will automatically get confirmed once
you complete the probation period. However, management may at its discretion extend your probationary period
gilher during or at the end of your eriginal or extended period(s). In case of extended probation period you would be
covered under PIP (Performance hmprovement Plan}.

18. You agree that if you voluntarity leave the employment of the company within 18 months of taking up the
appoinlnient or lerminated for any cause mentioned in Clause 23, any expenses incurred by the company on your
tiring such as relocalion, accommodation, joining bonus, any notice pay buyout etc. would be repaid by you or
deducted from your finat satary. :

19. Notwithstanding any of the clauses of this letter of appointment, the management reserves the right to
terminale this appointment without giving any notice or assigning any reasons whatsoever during your probationary
period. You will be at liberty to resign from the services during probation period afier giving 1 month#s notice in
writing or on payment of equivalent salary. After confirmation in writing / successful completion of your probationary
periad(s). your services shall be liable for termination on giving you 2 monthis notice orsalary in lieu thereof without
assigning any reason thereofl.-Simiarly, you wili be at liberty to resign from the services after giving 2 month#s notice
in wriling or on payment of equivalent salary to the organization in lieu thereof for the un-expired period of notice.
During your notice period you shall not take any leave whether due o you or not without prior sanction. The
management may in its discretion, relieve an employee who has given nofice and has resigned from the

employiment of the Company before the completion of notice period, without payment of salary for the remaining
un-expired period of the notice.

20. The age of superannuation shall be 60 years. As such, you will automatically retire from and cease to be in the

services of Oned7 on altaining the age of 60 years. Your age mentioned in the schoo! certificate will be deemed the
conclusive proot of your date of birth.

21. In case you lender resignalion fram the services of Oned7, you shall not discontinue { stop attending One97/
assigned wark unless and unlilyou are relived from the services of OneQ7 in case you discontinue / stop attending
One%7 / assigned work after tendering the resignation but before the same is specifically accepted by One87#s HR
departiment, you shall be liable for disciplinary action treating such absence as unauthorized and irreguiar.

22 You will be liable to handover 1o One97#s nominaled person /reporting authority the charge of the
branch/departmentisection/ division/ team and also the letter of authority, power of attorney, electranic devices for
fund transfer and such other privilege access for transfer / transmission / transactions if any, issued to you and also
the properly f material / valuable { others of One87, which is / are held or have come in your possession, at the time
of separalion of your employment with One97.
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23. Nolwithstanding the preceding dause, your employiment may be terminated #for cause# at
natice, For the purpose of this agreement termination #or cause# includes, but is not iimited to, any of the following:

(i) theft {ii) falsification of time or other employment records (iii} dishonest acl(s) {iv) negligence (v) incompatence (vi)
insubordination {vii) failure to follow work rules and polictes (viii) excessive absenteeism or lardiness (ix} disloyalty
(x} lack of clients, work or husiness.

any time without any

24. In any proceedings to enforce or interpret this agreement, One97 shall be entitled to recover ils attorneys#
and/or legal fees in addition to all other available relief from you.

25. You are authorized {o incur reasonable and necessary expenses in authorised business related travels, lodging

ies under this Agreement, provided such expenses are
substanliated. The Company shall pay or reimburse su

documentalion in accordanee with the applicable policy. No personal expenses shall be barne or reimbursed by the
Company. :

26 You agree and acknowledge that the Company ma
employment or cessation thereof, deduct from your salary
but nut linuted to, any outstanding loans, adva
in lieu of unserved notice period after your

endency of resignation and leaving the company without serving full
notice period or costs incurred by the Comp

any due o any damage or loss to Company property, eic. caused by
» loss, claim or action arising directly or indirectly

» any other Company policies ar any applicable law,
you shall indemnify the Company te the maximum extent permissible under the laws for the time being in force In
India.

27. In the event of termination by the Company or in case of a resignation by you as per, the Company may require
you lo absent yourself from its premises on garden leave and not participate in the working of the Company during
d. During such garden leave the Company may require you to have no
corttact with all or any of the Company's or Group Companies’ agents, employees, officers, customers, contractors,
clients, distribulors, suppliers, shareholders (direct or indirect) or its affiliates.

2B. All notices or other communications required or permitted lo be delivered or given hereunder shall be delivered
lo the intended recipient by prepaid post, by hand or email, at the address mentioned along with the Party's names

in the beginning of this Agreement. You shal promptly intimate the Corpany in writing of any change in address.

Any Molice given or made under this Agreement will be taken to be duly given or made in the case of delivery in
person, when delivered; in the case of delivery by post, 5 days afler posting; and in case of email, immediately after
lhe triznsmission.

We look forward to a productive and mutuafly beneficial relationship.

Yours sincerely,

Acceptance

Name:
Madhur Deora

Signature;
Senior Vice President

Dale:
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